REQUEST FOR PROPOSAL (RFP) — SCHOOL BUS SERVICES (TOYOTA COASTER)

English duyall
Request for Proposal (RFP) School Bus Services — Toyota Coaster . . . -
M| Bgags — dauyhall M3l olods (RFP) (12 Kv-x}
(Student Transport) (DMall J&5) s Bgags — desyboll Ol (RFP) 29y @il b
f,;l,::?;;)PakIStan International School Jeddah — English Section (PISJES) (69! el — 5 el &Syl 2l

Location: Jeddah, Kingdom of Saudi Arabia

Routes Covered: ¢ Student pick-up and drop-off within Jeddah
Student transport between Jeddah <> Makkah

RFP Reference: PISJES-TRANSPORT-2026

Contract Duration: Five (5) Years

1. Scope of Services

PISJES invites qualified transport service providers to submit
proposals for the supply of twenty (20) Toyota Coaster buses
2026 model Diesel under a long-term service agreement.

Buses shall be supplied, registered, insured, serviced, and
maintained by the Service Provider.

Buses shall be operated by PISIES-employed drivers only.

The Service Provider shall bear full responsibility for bus condition,
safety, availability, and regulatory compliance.

2. Bus Specifications (Mandatory)

Genuine Toyota Coaster supplied through authorized channels.
Approved for student transportation under Saudi regulations.

Seating capacity compliant with Traffic Department requirements.

High-capacity air-conditioning suitable for Jeddah climate.

AC must be fully operational at all times (critical requirement).
Seat belts for all passengers.

Clearly marked as a School Bus.

3. Safety, Monitoring & Technology

CCTV & Recording: ¢ Internal and external cameras ¢ Continuous
recording ® Minimum retention period of 30 days ¢ Footage
accessible to PISJES upon request

Tracking & Driver Monitoring: ¢ Real-time GPS tracking ¢ RFID or
biometric driver authentication before engine start ¢ Driver
behavior monitoring (speeding, harsh braking, route deviation)
Monthly monitoring reports shared with PISJES

4. Maintenance & Service Responsibility

Full responsibility for preventive and corrective maintenance.
Spare parts, labor, tires, batteries, and AC servicing included.
Breakdown recovery and roadside assistance.

Periodic safety inspections.

No maintenance-related costs shall be charged to PISJES during
the contract term.

5. Service Level Agreement (SLA)

Minimum fleet availability: 99%.

Maximum downtime per bus: 12 hours.

Downtime exceeding 24 hours - Immediate replacement bus.
Accident or major damage - Immediate replacement with
equivalent or newer bus.

AC-related issues resolved within 12 hours.

Repeated AC complaints constitute a major SLA breach.

6. Insurance & Liability

Comprehensive insurances policies for each bus is mandatory.
Full insurance coverage including vehicle, passengers, and third-
party liability as per Saudi law.

7. Contract Term & Ownership

Contract duration: Five (5) years.

Upon contract completion, all buses shall be transferred to PISJES
ownership free of charge.
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Full documentation and condition reports to be provided.
Post-contract support: 3 months free maintenance after expiry.

8. Procurement Process, Submission & Governance
Procurement Method This procurement shall be conducted
through an open and competitive bidding process to ensure
transparency, fairness, and equal opportunity for all qualified
bidders.

Bid Submission Method Bidders shall submit their proposals using
a two-envelope system: ¢ Envelope (A): Technical Proposal ®
Envelope (B): Financial Proposal

Evaluation Process Technical proposals shall be evaluated first.
Only bidders achieving the minimum technical requirements will
have their financial proposals opened and evaluated.

Performance Security The successful bidder shall submit a

performance security equivalent to one (1) month of the contract

fee within the prescribed timeframe after award of contract.

Bid Validity Proposals shall remain valid for a period of ninty (90)
days from the date of publication on the school website or from
the date of official circulation by email, whichever is earlier.

Clarifications & Queries Any requests for clarification or questions
related to this RFP shall be submitted in writing by email to:
secretary@pisjes.edu.sa within the specified clarification period.

Complaint & Review Mechanism Bidders may submit complaints
or observations in writing within the defined period after bid
opening or award notification.

Right to Accept or Reject PISJES reserves the right to accept or
reject any or all proposals without assigning any reason.

Confidentiality All information provided by bidders shall be
treated as confidential and used solely for evaluation purposes.

9. Commercial Submission & Evaluation
Monthly cost per bus and total contract value (5 years).

Maintenance scope, insurance confirmation, replacement policy.

Payment terms and VAT shown separately.

Evaluation Criteria: Technical 20% — Maintenance/SLA 20% —
Safety 15% — Commercial 35% — Experience 10%

10. Termination & Governing Law

PISJES may terminate the contract with 30 days’ written notice for
regular SLA breaches or safety violations.

Governing Law: Kingdom of Saudi Arabia.
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